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Automatic online water bill payment option
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service, you can now conveniently pay your
monthly water bill, and make sure that you
never miss a payment or are charged late fees
and penalties. The City’s new automatic
process accepts the four major credit cards
(American Express, Visa, MasterCard and
Discover). After signing up, each month your
credit card will be charged on the water bill’s
due date.
How do I sign up?

1. Visit uptexas.org, click on the button that
says “Pay/Sign-Up” and then click on “Utility
Bill Services.” Then, select “Click Here” to
access your account login.
2. Type in your name and the account number
to access your account, and then once you are
logged in, click on the “Credit Card
Enrollment” tab.
3. Fill out the requested information. If you
already have an email on file with the City, it
will auto populate to the email field.
4. You will then be redirected to BridgePay,
the City’s credit card processing company,
where you will fill in your name, billing
address and credit card information. Once
your information is entered, you will be
enrolled in auto pay!
Is my data safe?
The City does not house any credit card data
or information. All of the data is handled
through the credit card processing company,
BridgePay, which is Payment Card Industry
(PCI) Compliant. This means that the
program follows a set of security standards
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designed to ensure that companies that
accept, process, store and/or transmit credit
card information maintain a secure
environment.
Can I cancel or change credit card
information after enrollment?
There is an option to withdraw from
automatic billing. Simply visit the online
utility portal, and click on the Credit Card
Enrollment tab. If you are enrolled, there is a
button that says “withdraw.” If you need to
change your credit card information, follow
the same steps, and then re-enroll.

For the next two months, details about
signing up for automatic billing will be
included on your mailed utility bill. The
information will also be posted on the
City website at uptexas.org.
Utility customers still have the option of
paying their bills through the one-time online
payment system, automatic bank draft, by
mail, in person or by telephone.
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Tips for installing security cameras on your property
University Park’s Community Camera Program
provides residents with the opportunity to assist the Police
Department’s crime fighting efforts by granting access to
home security cameras. Registering for the Community
Camera program is easy and can be done on our website at
uptexas.org.
Whether you opt to particpate in the program or not, if you
plan on installing security cameras on your property, here
are some tips to ensure that your cameras are positioned in
the most beneficial locations:

• Outside cameras should be placed at a high level to
prevent being damaged or tampered with by a
burglar
• Consider nighttime outdoor lighting or night
vision security cameras
• Be mindful of your neighbor’s privacy and do not
point cameras into backyards or living spaces
• Doorbell cameras are very popular and offer close
up views of people at your front door

• An exterior facing camera with a street or alley
view is recommended
• Other recommended views are the front door, back
door and entrance to the backyard
• Special cameras with zoom capability are
recommended to capture license plates on vehicles

Trees for Town program
Turn over a new leaf by participating in the City's Trees for
Town program. Since 1982, the City has planted, in
partnership with residents, thousands of trees in parkways
and at home sites. The trees come in different varieties and
are priced according to the desired planting location.
Parkway trees
The purchase price for trees in the parkway (the grassy
area between the sidewalk and curb), including planting by
the Parks Department, is $150. Parkway trees, all
container grown, have a trunk diameter of approximately 2
inches and are 8 to 10 feet tall. Residents can choose from
Cedar Elm, Chinquapin Oak, Live Oak, and Red Oak.
Home planting trees
Home planting trees cost $75 each. Although residents are
responsible for the planting and care of these trees, the
Parks Department will deliver them to your property.
Smaller in size than the parkway trees, these container
grown trees have 1 to 1 ½ inch calipers and are 6 to 8 feet
tall.

Available tree varieties include Bur
Oak, Cedar Elm, Chinquapin Oak,
Live Oak and Red Oak.
Although container grown trees can be
planted year-round, the primary
planting season runs from midNovember to mid-February. Residents should note that
whether the trees are planted on the parkway or on private
property, they are not guaranteed. However, because they
are picked by the City's Urban Forester, their survival rate
is high.
Sign up by December 31
The last day to order either parkway or home planting
trees is December 31. Planting will begin in late January
or early February after all the orders are processed. For
more information, or to download an application form for
the City’s Trees for Town program, go to the City’s
website and click on Parks and Recreation/Parks
Services/Trees for Town. Or call the Parks Department at
214-987-5488.
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Annual Holiday Tree Lighting set for November 18
The 12th annual University Park Tree Lighting in Snider
Plaza is set for Sunday, November 18 from 1 to 6 p.m.
Throughout the event there will be
live performances on the main stage,
and lots of children’s activities
including bounce houses and photo
opportunities with Santa Claus. Wine
to the Rescue, a 501c3 non-profit
organization, will also be on site
featuring pet adoptions.
Tasty snacks and drinks
Local vendors will be offering a variety of tasty treats and
snacks. Sponsored by Andrews Distributing, the event
will also feature a beer garden, a designated area on the
Plaza’s south side, where complimentary beer and wine
will be offered with proof of age and a donation to the
North Texas Food Bank.

A season for giving to those less fortunate
Again this year, the Rotary Club of Park
Cities and the UP Merchants Association
are joining up to raise money to benefit the
North Texas Food Bank and low income
areas of South Dallas that do not have
readily available grocery stores.
Additional event parking
Additional parking will be available at the SMU Law
School parking garage at Daniel and Hillcrest.
Event sponsors
This year’s key sponsors include;
Methodist Health Systems, Andrews
Distributing, People Newspapers,
SMU, cjb Homes, Payne Mitchell,
Sewell Motors, Rotary Club of Park
Cities, UP Merchants Association and the City of
University Park.

UPFD’s Santa Around Town begins December 17
While his elves are back at the North Pole making sure his
sleigh is ready for the big night, Santa
Claus will tour the streets of
University Park on a UPFD fire
engine.
Starting Monday, December 17 and
continuing each night through Friday,
December 21, Santa will ride through
a different section of University Park spreading holiday
cheer. The fun begins each night at 6 p.m. and ends each
night about 8 p.m.
Santa Fire Engine Tracker
If you want to wave at Santa as he rides by, consult the
color-coded City map to the right. Better yet, beginning
December 1, go to the City’s website homepage at
uptexas.org and click on the Santa Around Town details.
There you will find a link that you can click on any of the

five nights to track Santa’s progress through the
neighborhoods.
Dates/times subject to emergency calls.
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City news briefs
Enroll now for 2019-20 Leadership UP program

Park Cities Recycling Event rescheduled to Nov. 10

A collaborative program involving the City and the
University Park Community League, Leadership
University Park seeks to familiarize residents with the
community’s challenges, opportunities and resources.
With the ultimate objective of
encouraging class participants
to serve in community
leadership positions, the
program is centered around
seminars that touch on every
major aspect of City operations.
Program details and format
The 2019-2020 Leadership UP program will involve
presentations over a 17-month period. Overall, there will
be 17 class periods and a graduation luncheon. The 20192020 program begins Thursday, January 10. Class
sessions usually last an hour. The majority of the classes
will be held on Thursday nights, and most sessions will
take place at City Hall. Classes will not be conducted in
June, July, August or December.
Along with providing class participants with a thorough
understanding of the City’s history and all aspects of City
operations, there will be separate presentations from
Southern Methodist University, the Highland Park
Independent School District, the George W. Bush
Presidential Library and the Park Cities YMCA.
Class size and tuition
Open to all University Park adult residents, the program is
limited to the first 25 participants who apply. Tuition is
$250 a person.
Online enrollment and tuition payment
To enroll for the program and submit tuition payment, go
to the University Park Community League’s website at
www.upcommunityleague.org
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Rain delayed, the Park Cities Recycling
Event will now take place on Saturday,
November 10 from 8 a.m. to 1 p.m. at
the SMU parking lot across from
Burleson Park.
Participating firms/organizations
Shred-it will collect and shred all documents on-site.
Global Asset collects and disposes of all E-waste items.
Salvation Army will also be on-site. Donation items
must be in working condition, and contain all parts and
accessories. Visit uptexas.org for more information.
Holidays at UP Public Library
Visit the University Park Public Library
in the Plaza at Preston Center Saturdays
in December for holiday entertainment
and treats for all ages. All programs
begin at 3 p.m. and are free-of-charge.
For more information call the library at
214-363-9095.
Dec. 1 – Holiday Crafts and Treats
Dec. 8 – Story time with Mrs. Claus
Dec. 15 – The Legend of the Christmas Spider Puppet
Show
Sponsored by Christine McKenny and Allie Beth Allman
and Associates

Thanksgiving Sanitation
Collection Schedule
Regular Route
Mon - Thur
Tues - Fri
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Holiday Route
Mon - Fri
Tues - Sat
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