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UP implements Text to 911 option
UPCOMING
CITY COUNCIL
MEETINGS
Tuesday, Aug. 7
Tuesday, Aug. 21
Tuesday, Sept. 4
All meetings 5 p.m.
City Hall
Council Chamber
City offices will
be closed
on Labor Day
Monday, Sept. 3

Remember - Call if you can, text if you can’t
You can now Text to 911 in University Park.
That means, if you are unable to make a
voice 911 call, you can type your message on
your smart phone and
send it to the City’s
emergency dispatch
center.
Text to 911 was
designed to assist
those who are hearing or speech impaired,
and those who, due to the nature of the
emergency, are unable to make a voice call to
911. Text to 911 is not intended to replace
reporting of an emergency by phone. Voice
calls remain the preferred form of
notification to the City’s emergency dispatch
center. That said, circumstances like a home
invasion, a burglary in progress or a family
violence incident are ideal for Text to 911.
Sending a Text to 911 message
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• Open the text messaging application on
your smart phone and type 911 in the
recipient field
• Keep the message brief, using plain
English
• Make sure you include vital information
including the exact location and type of
emergency
• Text to 911 is not yet GPS capable, so
texting your location is very important
• After you’ve typed your message in the
text box, press the “send” button

• The only way you will know your text
has been received is when you receive a
text from our 911 center
• Even if your phone is on silent, be prepared
to respond to the dispatcher, who may need
additional information
• Once initiated, our dispatcher will keep
the text communication open until it is
no longer needed
• Do not use “group text” when using Text to
911
• You cannot use Text to 911 if your phone
is on “roaming”
• You cannot send videos, photos or emojis
by Text to 911
Participating cellular carriers
The University Park emergency dispatch
center is able to receive Text to 911 messages
on AT&T, Verizon, Sprint and T-Mobile
smart phones. Please note that a cellular plan
with text messaging is required to send a Text
to 911 message. Also note that limitations
including coverage area, signal strength and
connectivity may hamper message delivery.
In considering your options for reporting an
emergency in University Park to summon
police, fire or EMS response remember –
Call if you can, text if you can’t.
Learn more about Text to 911 by going to the
Federal Communications Commission’s
website at fcc.gov.
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Active school zones reminder
HPISD students return to campus on August
23. With school back in session, the streets
around the City’s various campuses will be
more congested. UPPD reminds motorists
that active school zones are designated by flashing yellow
lights.
New lighted crosswalk at Wentwood and Hillcrest
As part of ongoing HPISD campus rebuilding efforts,
Hyer students have been relocated to
the elementary campus at Durham and
Northwest Parkway. To assist walkers
and bike riders as they cross Hillcrest
Avenue, prior to the start of the school
year, the City will install a new lighted
crosswalk at Wentwood and Hillcrest.
To provide maximum visibility to all lanes of traffic, the
crosswalk will be outfitted with pedestrian-activated
overhead flashing lights. Crossing guards have been
assigned to work both sides of Hillcrest. The crosswalk
will also be supported by a new school zone. Activation
times for the school zone will match the times set for the
district’s other elementary campuses (see list at right).

Parents, please make sure that your children use the sidewalks when walking or riding their bikes to school.
Children should follow the directions of the crossing
guard, who will make sure they cross safely. Early in the
school year, UPPD will have extra officers watching
queuing lanes at the elementary and intermediate/middle
school campuses.
School zone times in University Park
• Elementary Schools - 7:15 to 8:30 a.m. and 2:30 to
4 p.m.
• Intermediate/Middle School - 7:15 to 9 a.m. and
2:30 to 4:30 p.m.
• High School - 7:30 to 8:15 a.m. and 3:30 to 4:30 p.m.
• 20 MPH is the speed limit in all active school zones
Law on texting and driving
By state law, drivers cannot use a wireless device (cell
phone) to read, write, or send an electronic message while
operating a motor vehicle unless the vehicle is stopped.
Please note, when driving through an active school zone
you can still talk on the phone, but only with the use of a
“hands free” device.

Check out UPPL’s new app!
University Park Public Library
is excited to introduce its free
app, UPTXLIB! The app
(shown at right) lets you easily
manage your library account
and access various online
resources.
UPTXLIB is available for both Android and iOS/Apple
devices. Visit your app store to download it today!
Some neat features you will find on UPTXLIB include:
• Use a digital bar code instead of your library card to
check out books and other materials
• Easily sign-up and log-in to our summer reading
programs

• Access quick links to our online resources, events
calendar and social media platforms
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Sanitation and Recycling Need to Know
What does UP Sanitation collect?

Transfer Station

The City’s Sanitation Division collects a variety of waste
products, including garbage, recycling and yard waste.
Specifically, the City collects residential solid waste,
commercial solid waste, residential recyclable material
and commercial recyclables. We also collect green waste,
such as grass clippings, leaves and bulky yard waste such
as tree limbs and brush.
Overall, the Sanitation
Division collects more than
20,000 tons of materials
from over 8,500 properties
annually.
The
City’s
recycling rate through June
2018, which includes both
green waste and recycling,
was 25.2 percent. That’s a
slight decrease when compared to the same period a year
ago.

If you want to dispose of unwanted electronic items such
as computers and televisions you can visit the City
Transfer Station at 2525 University Blvd. This is a free
service. You will be asked to provide proof of residency,
such as a driver license or utility bill statement. You can
also use the Transfer Station once a month to dispose of
solid waste. If residents have a question about where to
dispose of a certain item, again, the Waste Wizard on the
City’s website is a handy tool.

Residential waste is picked up twice a week, and
residential recycling, brush and yard waste is picked up
once a week. The website’s Collection Calendar is a handy
place to go to check on what is picked up when. You can
also easily sign up for collection reminders. To do that,
just type your address in the search bar on the Collection
Calendar, found on the Sanitation/Recycling home page of
the City’s website, and click on “Get a reminder!” You
have the option to receive reminders via email, phone call,
text message and Twitter.
What bin does it go in?
Where do I dispose of unwanted electronics? Can I
recycle a greasy pizza box? Where do I take old paint
cans? If residents have questions,
the Waste Wizard has answers!
Use this valuable feature to find
out what bin it goes in! To access
the Waste Wizard, visit the
Sanitation/Recycling page on the
City’s website. The Waste Wizard
widget is located in the middle of the page. Type the waste
item in the search bar and the Waste Wizard will explain
where to properly dispose of it.

Household Hazardous Waste
Although the Sanitation Division collects recyclables and
trash, the City is not permitted to dispose of certain
hazardous waste items, such as gas,
paint cans and batteries. These items
may be dropped off at the
Household Chemical Collection
Center at 11234 Plano Rd. in
Northeast Dallas. Or, you can attend
any Household Hazardous Waste
event held by the Dallas Area
Household Hazardous Waste Network. Both of these
services are free of charge for University Park residents
but, be sure to bring proof of residency.
Reminders
• If you would like a large 32 gallon recycling bin,
you can swap out your current container for $10 or
purchase an additional bin for $20. Visit the Recycling
page on the City’s website for more information.
• Green waste, such as grass clippings and leaves, must be
placed in a biodegradable paper yard waste bag. To
avoid contaminating the composting process, please do
not throw plastic bottles or any other petroleum-based
products in the green waste paper bags.
• Greasy pizza boxes and Styrofoam are not recyclable.
These items should be placed in the garbage.
• All recycling should be placed in the blue recycling
containers. Waste that is collected in trash bags is
considered garbage and will not be recycled.

City news briefs
Doggie Splash Day - September 9
Your dog will have a howling good
time at the Holmes Aquatic Center
during Doggie Splash Day. Sponsored
by Highland Park Emergency Room,
the fun takes place Sunday, September
9 from noon to 3 p.m.
To participate you must be a University Park/HPISD
resident and you must register. Registration begins
August 1. The registration fee is $10 per dog. Humans are
free. You will need to complete a form for each dog that
will be coming to the event. Go to the City’s website at
uptexas.org for event details and registration form. Space
is limited to the first 100 dogs, so sign up early.

Public hearings - FY2019 proposed budget and tax rate
On Tuesday, August 21 and Tuesday,
September 4 the City Council will hold
public hearings so that the public may
comment on the City’s FY2019 proposed
budget and tax rate. The Council will vote
to adopt the FY2019 budget and FY2019 tax rate during
its Tuesday, September 18 meeting. A copy of the draft
FY2019 budget will be available on the City’s website by
August 10.

Street resurfacing project underway - social media updates
Like similar efforts the past several
summers, crews have begun to resurface
streets in several locations. As shown on
the map in purple, most of the work will
take place in the north-central portion of the
city. Weather permitting, the project will
take no more than six weeks to complete.
Crews will work Monday through Friday
from 8 a.m. to 5 p.m., except near school
campuses. In those locations, if class is in
session, crews will work 9 a.m. to 3 p.m. If
weather causes project delays, some
Saturday work may be authorized. For
most segments, the resurfacing effort will
take less than two days. When resurfacing
occurs on segments of Hillcrest and
segments of Preston, lanes will be narrowed
and flag crews will be present.
Residents are encouraged to follow the
City’s social media platforms (Twitter,
Facebook and Nextdoor) for the latest
project information and related traffic
advisories. A larger progress map, posted
on the City’s website (uptexas.org) will be
updated throughout the project.

