
University Park Direct Alarm Monitoring

Thank you for registering your alarm system for monitoring by the City of University Park.  Please 
contact the Direct Alarm office if you have any questions 214-987-5372.  

The below listed companies are participating with the University Park Police in performing the
work necessary to connect your alarm system directly into the Police Monitoring Center. You may
use any listed company, and the cost for the company to perform this service is between the 
home-business owner and the company.

To assist these companies, please have the brand name and model of you current
equipment when you call. This can normally be found on the control board or inside cover
of your alarm system.  You may also see a brand name on the alarm keypad by a door.

* If your alarm is currently being monitored by ‘Direct Alarm’ you will need to have your system 
checked and or serviced, please contact our office and we will refer you to the company who has 
worked on your system previously.

Alarm Brand _________________________ Model ___________________________

Alert Alarms, Inc
385 Arroyo Circle
Royce City, TX 75189
(972) 636-3400
Email: rachel@alertalarmstx.com

Covert Security
3664 Hawthorne Trail
Rockwall, TX 75032
(214) 542-6131
john@covertsys.com

Security Assistant
PO Box 550305 Dallas, TX 75355
(214) 522-5828
email: support@security-assistant.com
website: security-assistant.com

Home Protection Centre Inc. / Vanco
4652 Sunbelt Dr.
Addison, TX 001
(972) 733-7200

Custom Integrated Systems
P.O. Box 704115
Dallas, TX 75370
(972) 241-2299
service@cisalarm.com

Protection Plus
104 Hidden Lane
Red Oak, TX 75154
(214) 533-0670
ppsi57@att.net

Apex Protection Services, LLC
5034 Branch Hollow Dr.
Garland, TX 75043
(972) 303-9111
email: shane@apexprotectionservices.com

Aegis Security Systems
17806 Davenport, Suite 104
Dallas, TX 75252
(972) 985-7408
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